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plansl,



 

Dear friend,

We are sorry to hear of your unsatisfactory results. To help us resolve this issue, we'll need some additional information from you: 

1) From which seed bank and what variety of seeds were these?

2) What method did you use to germinate these seeds ?

3)  Did the unsuccessful seeds completely fail to open, or did some of them open and/or produce a root before dying? If so, how many?

4) How did you handle these seeds before germinating? Please send as many details as to how you stored the seeds and cared for them before the germination process.

The only practical way to resolve complaints like this,you should send to us the ungerminated seeds with their pack and this form attached.

   You can send them to :

PLANTASUR DISTRIBUCIONES S.L.

POLIGONO ASEGRA

C/ Almería, 9
18210 Peligros – Granada

Please give us all the requested information, so will be able to resolve this issue.

Greetins ,

Planta Sur Distribuciones

info@plantasur.com
